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EcoVadis API | What is it about?
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SAP Ariba / ARAYVO

Zscoupa ivalua

IANGGA=R~- I sunertrade

D RER ysta and more...

EcoVadis API
Ratings Request inbound

EcoVadis API
EcoVadis data outbound

EcoVadis Solution

Test Company

it

=

° ° °

) I

ecovadis

ecovadis

Document Classification: EcoVadis Confidential - Restricted Use (EcoVadis, Customers)



EcoVadis API | Vision & Benefits

Our focus is to put EcoVadis sustainability data at the fingertips of our customers

CENTRALIZED
Leverage all supplier information
in your third-party system to
optimize communication and
collaboration among your teams

SIMPLIFIED
Request new EcoVadis ratings
directly from your tool, as part of
supplier onboarding, performance
reviews, or other processes

SCALABLE
Optimize your resources,
by getting rid of manual
reports to combine data

EFFECTIVE
Consider sustainability
performance while making
decisions in day-to-day

workflows

EcoVadis API helps to streamline your sustainable procurement program by leveraging ESG data
into process improvement, spend management, or SRM
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EcoVadis APl | What do we offer?

EcoVadis API access enables the exchange of Key Benefits
sustainability data with third-party applications*
—_ API Capabilities + 200 Data Points
Details in the appendix
e Request and keep track of EcoVadis assessments S
I =
e Check Scorecard results and details i.e.:
o  Overall and Theme Scores and Trends | )
o  Publication date el =
o  Scorecard Validity - —— Standard RESTful API
o KPls — easy to use documentation
—
o  Scope Change history for developers
o  Carbon Maturity Level (only with CAM subscription)
e Securely access the full scorecard, as displayed on the EcoVadis platform, (€]
via an encrypted link i
: : : : Quick - Win
Refer to appendix to discover all data points included 410 Partners' Integrations
adopted by multiple clients

*Integrating with third-party applications, including in-house systems, is customer responsibility.

ecovadis
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EcoVadis API | Examples of Partners’ integrations

Take advantage of the available Partners’ integrations for a faster implementation*

ivalu 27 SUPLARI onventis $¢ Trust Your Supplier DaV/i PER
~ % altares B ANGUSTA
SerVicenO\M salesforce SAP Ariba Celon iS ProcessUnity)

> g sunertrade G y . oy .
SiWo 2 aepaze-  OGEP  tealbook

*Integrating with third-party applications, including in-house systems, is customer responsibility.

. . " il
For the complete list, please check our partnerships website - ‘

ecovadis
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https://docs.google.com/presentation/d/1dlTHZYFU1TC2drOgm6wAPvH0qetdGMi0Awyv1IoWJVE/edit#slide=id.p
https://ecovadis.com/partnerships/

EcoVadis API | How does it work?

Upstream Downstream
ONBOARDING ASSESSMENT
Assessment requests can be sent from Monitor ongoing assessments
your tool e  Assessment and Sharing status

° Integration ID ° Request outcome

e  Supplier information ° Launch date and deadlines

e  Supplier contact Ecovadis Solution ° Buyer action if needed

] Requester information
Downstream Downstream
IMPROVEMENTS RESULTS
Follow your suppliers’ improvements Check the scorecard results directly from

your tool

e Number of corrective action plans
e Strength and improvement areas details and 360
findings via encrypted link to scorecards

Publication and Expiration date
Overall and Theme Scores and Trends
Scope Change details

KPIs details

Carbon Scorecard

ecovadis
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EcoVadis API | Getting started

1 Discover our Resource Center
2 Obtain User credentials from EcoVadis
3 Develop/activate integration with a third party
application
4 Assign Integration IDs to your suppliers
to enable the dataflow

_______________________________________________

[’ Explore all the available guides and find all
I information you need for our EcoVadis API

. - Tech Spec & Key Use Cases

i - How to use Sandbox

' - Postman Collection
1
1
1
1

i Request sandbox and production credentials
i through your Onboarding or Account Manager

-~

-~

-~

. .
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https://support.ecovadis.com/hc/en-us/sections/15084582566034-EcoVadis-API

EcoVadis API | Pricing

What's included?
EcoVadis API
Cg . ACCESS TO ECOVADIS API:
Included in v Exchange of selected data across |Q Plus, Carbon Action Module & Ratings
IMPACT PACKAGE (Upstream & Downstream)
v Access to testing and production environment
ACCESS TO RESOURCE CENTER:
v/ Centralized guides library:
EcoVadis API v/ Partners’ Integration description and activation guide
g As an Add-on for v API Technical Specifications
ESSENTIALS, v Sandbox description
ENTERPRISE AND oo
ACCELERATE HELP DESK:
PACKAGE v Contact EcoVadis in case of any encountered issue
Annual Fee: > Additional costs may be applicable on partner’s side
€ 7500 > The fee does not cover the implementation project or any API customizations
US$ 10 000 > Fee should be invoiced before access to EcoVadis API is granted
£ 6 800

vadi ‘,
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EcoVadis API - Resource Center

Discovery Access Client resource center Support

% AP| Basic Definitions Credentials: guide AII documents, both technical and FAQ

procedural, for activating or

website & guides Get support here

center*

% All data available through *Access requires a client login and is
EcoVadis AP available after purchase.

Al BEires) Iiee e = . . bU|I.d|ng a conne;tor to our APl are AP| SUBDOTT:
% Integration IDs: guide available in our client resource % pport.



https://ecovadis.com/partnerships/
#
#
https://getsupport.ecovadis.com/?topic=rate-my-partners&subtopic=api
#
#
#
https://support.ecovadis.com/hc/en-us/sections/15084582566034-EcoVadis-API
https://support.ecovadis.com/hc/en-us/sections/15084582566034-EcoVadis-API

API Basic Definitions

yala
55

API
(Application Program
Interface)

A set of tools to build
software applications, with
clearly defined methods of

communication between
various software
components.

Our APl is completely

flexible, so that Clients
receive only the data they
need.

5B

OOOOO

Partners’ Integration
Standard
developed and maintained

connector

by a partner to allow an
easy activation. Any
customization, if possible, is
done by partners.

ecovadis

Upstream refers to the
direction  towards  the
original maintainers of the
software (in this case
EcoVadis). Through the
upstream method, Clients
can send assessment
requests to EcoVadis from
third-party applications.

0

Downstream

Downstream refers to the
direction away from the
original maintainers of the
software. This means that
Ecovadis sends the
Scorecard information to
the clients third-party tool.
Clients automatically
receive  their  partner’s
scorecard results directly in
the external tool.

Sandbox environment

A test environment in which
software developers can
test new functions without
impacting the real data.

Production environment

Clients access real data
located in their EcoVadis
network via API. All changes
via APl will have impact and
vice-versa.
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All Partners’ Integration - guides

If you would like to use EcoVadis APl with one of our Integration Partners:

e Check our step-by-step guide to discover Partner’s integration

e Contact the Partner to activate it

ecovadis

ecovadis

EcoVadis API | Partners’ Integration - Supplier Dashboard

£ senstiol Ownen
In the Supplier Dashboard -

you will find different e Moo 1%

parameters to evaluate the

supplier performance

EcoVadis data will help you
to incorporate the
Sustainability topic to this o

process A core. = Y [=—=1

EcoVadis API [ on i | i — o ==
[Partner Name] Integration Guide
ployki

The supplier dashboard shows: Q teovaas Q Bty Y S A
- Rating Status -
- (Rated/Expired/ Ongoing) =
- Rating Overall Score s
- 1Q Sustainability Risk [p——
- Publication date

Find the complete guide in our
Client Resource Center
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https://support.ecovadis.com/hc/en-us/sections/15084582566034-EcoVadis-API
https://ecovadis.com/partnerships/

Credentials: why do | need testing and production?

EcoVadis offers access to API production and testing environments (APl Sandbox)

( ) Before going live with the integration, we strongly recommend to test the call queries
é using the APl Sandbox

Our Sandbox environment contains dummy data that will allow you to check the
information coming via API

E Once the data is received and displayed successfully, you can move on to the production
—s— environment with real information

Q-

(2]

111
Request the credentials through your Onboarding or
Account Manager

. .
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Integration IDs: guide

What is the Integration ID?
O,

It is a external unique identifier assigned to each rated company in your EcoVadis network to
establish a relationship with the corresponding company in the third-party application.

You can use any Supplier ID registered in the third-party application, such as the smVendorID in
SAP Ariba or Coupa ID in Coupa

Why is the Integration ID important?

The Integration ID is crucial for data synchronization and ensuring data consistency across

integrated systems.

ecovadis

@ Who is responsible?

‘ ﬁ'\ You, since you know your partner’s database better than anyone else
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Integration IDs: guide

How to set up the Integration ID?

You can easily manage your rated companies’ Integration IDs on your EcoVadis platform:

Option 1: Add or update integration IDs in batch

Option 2: Add or update integration IDs one by one

ecovadis £ Searchin Network EcovadisDemo...
_ . CENTROMOTOR SAS b 62
Integration Settings Latvia | Ereight transport by road 2019
& ecovadis .
® Cables @ Battery fitng percentile
Manage Integration IDs .
This bulk import tool allows you to edif 3 ation IDs offline. Follow the steps below to get started.
Company information Specific information
1. Download the current list I 2. Upload the updated file I
ntror Requesting contact (7) Tags
‘ spend Types
= e
ownload 4, aleo s.cor @ Cables X +
Drag & drop files here
Note: you must use the EcoVadis template provided above. or simply browse files Activation status ® Category
P +
Active
2 Integration IDs
Alternative names 102030 X +
MAGIC FIBER Bangladesh 1D0000 MF123 "254
13M SANTE France 15454
HIRE ME LTD France 1D12358 "250
TECH MANIA CHINA LTD China 1D12360 1D123601 10123602 263

A Hide company details A

v It takes 24 hours for the Integration IDs to impact the system
v Partners with no Integration ID assigned will not be appearing in third-party applications
v There is a limit of 10 Integration IDs per partner, to allow requesting companies to integrate with different systems

ecovadis
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Integration IDs: guide

@" - How to set up the Integration ID?
O

If you use IQ Plus, you can also assign the Integration ID when uploading partners by adding it in the
Unique ID column in the template (step 1). As a result, when you send an assessment request from I1Q

Plus, the Unique ID will automatically migrate to the EcoVadis platform as Integration ID (when the
appropriate boxes are checkmarked - step 2).

Option 3: Add Integration IDs in your IQ Plus upload, in the Unique ID column. Checkmark the Integration ID option when
sending the request

D [ E | F G H L
DUNS number Tax ID or other identification number Country Tags 1Q 1D ] Unique ID

Integration IDs

Add Integration IDs to EcoVadis Ratings @

@ ¥ Use existing Unique ID as Integration IC
v/ Add other Integration IDs

v It takes 24 hours for the Integration IDs to impact the system
v Partners with no Integration ID assigned will not be appearing in third-party applications
v There is a limit of 10 Integration IDs per partner, to allow requesting companies to integrate with different systems

. .
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All data available through EcoVadis API

What Data Points Are Available Through Our Ratings API? DOWNSTREAM 1/2

Rated Company Information

Rated Company Contact
Information

Assessment Status

Assessment Score

Requesting Company
Information

Scope Change Details

Carbon Score

ecovadis

Integration ID, rated company name in EcoVadis platform and parent company (if existing), Tax ID, EV ID, city, stated
and country, website, ISIC category, employee range, size, turnover range, whether the company is based in a risk
country or not (yes/no)

First and Last name, email, phone number

Campaign name, current stage and status (registration, questionnaire, expert analysis, sharing pending, queued,
not under assessment, action required), progress status (not yet connected, action required, answering,
queued,...), request outcome (scorecard published, cancelled, refused to participate, no response), sharing status
(accepted, declined, canceled), source (invited/not invited for self-registered), launch date, deadline, decline date,
comment, buyer action needed details, last contact date

Published date, overall and theme scores and trends, scorecard link, expired flag (true/false), number of documents
uploaded, scope change flag (true/false), initially invited company (if scope changed)

Requesting contact first and last name, email, tags assigned, number of integrations IDs assigned
Name, country and EV ID of target company, current stage and status, request outcome, sharing status, overall and
theme scores, published date and scorecard link

Integration and EV ID, sharing acceptance date (if applicable), carbon management level (insufficient, beginner,
intermediate, advanced, leader), carbon scorecard link, expired flag (true/false), carbon scorecard published date
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All data available through EcoVadis API

What Data Points Are Available Through Our Ratings API? DOWNSTREAM 2/2

. Publication date of selected score, overall and theme scores and trends, scorecard link, expiration flag (true/false),
Score History P .
scope change flag (true/false), initially invited company (if scope changed)
Tags and Flags Code and name of tag assigned
“ KPI code, name, theme and active flag (true/false)

Custom question ID, custom question text, strength and improvement areas related to custom question, number of

Custom Questions documents attached to the answer

Number of corrective action plans requested by the client, number of all corrective actions in rated company’s plan,
Corrective Action Plan number of corrective actions draft, in progress, rejected, completed, overdue, without approval, not approved,
closed, nearest deadline, last edit date, number of documents shared

What Data Points Are Available Through Our Ratings API? UPSTREAM

Mandatory: Integration ID, legal entity to be assessed, country, rated company contact first and last name, email,
phone number, requesting contact first and last name and email

Non mandatory: parent company (if applicable), procurement category, Tax or VAT ID or DUNS number, website,
turnover (USD), number of employees, address, city, zip_code, tags, supplier contact position, requesting contact
phone number, sector initiative code (if applicable)

Targeted Company (to be

assessed) Information

ecovadis
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All data available through EcoVadis API

What Data Points Are Available Through Our IQ API? DOWNSTREAM ONLY

API data can only be queried through DUNS numbers

Partner Information EVID, name, country ISO code, country, city, zip code, address, region/state and website
Basic Ratings Information Rated/not rated, medal information (true/false and type), published and expiration date

Partner’s country, country risk score, country theme risk scores (environment, health & social, human rights,
Risk Information governance), partner’s industry (ISIC), industry risk score, industry theme scores (environment, labor & human
rights, ethics, sustainable procurement), industry 21 criteria activation, inherent risk score (country + industry)

. .
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&——o s there a call limitation for the API requesting methods?
O Yes, the client can send maximum 500 requests with maximum 100 suppliers per request daily.

What can | do if | have more than 10 suppliers (subsidiaries) associated with one group scorecard?

For a better data quality, assessments should be performed at site-level. However, if a subsidiary redirects the
assessment to the headquarter, it will work as a scope change and, in your third party system, you will see the group
scorecard in the subsidiary profile.

&2

How many times do | need to assign Integration IDs (mapping process)?
Only once for the implementation, if you already have suppliers in your EcoVadis network. Once the integration is live,
the integration ID is automatically generated while sending assessment requests from your third-party system.

~
:\;}'

How often is data updated?
Data is updated on a daily basis, between O and 4 AM CET.

Cll

Does the API send alerts? (\
There is no messages or alerts sent by the API. Ecovadis APl working in PULL mode.

I

N
11
Find the full FAQ document in our

Client Resource Center

. .
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https://support.ecovadis.com/hc/en-us/sections/15084582566034-EcoVadis-API
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